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Summary

| am a detail-oriented person with experience in technology, customer service, and managing
tasks well. I want to use my skills in problem-solving, organization, and clear communication to
do work that makes a valuable contribution to the world. My strong work ethic, general
aptitude, and ability to work well with others make me a great fit for long-term growth with you
and your team. | am a ready and rapid learner, able to quickly grasp new systems and industry
best practices.

Experience

Uber and Uber Eats Driver | 2019-2024

+ Maintained a friendly and hospitable environment while consistently delivering excellent
service.

+ Safely transported guests and delivered meals, showing my ability to organize tasks.

* Received several hundred 5-Star reviews.

App Developer | Florida - 2011-2024

+ Made several apps and games with the goal of building great solutions and services with
beautiful designs.

+ Programing is a detail-oriented job, where writing simple and clean code are top priorities.

+ My work involved dealing with unexpected problems, limited resources, and rapid changes,
showing my ability to adapt quickly (from building startups for 13-14 years).

Library Technician | University of Central Florida - 2014-2015

+ Personally assisted guests with tech support, equipment loans, and finding books.

+ My responsibilities included: troubleshooting software/hardware, assisting with network
connectivity, managing printers, providing guidance on specific applications, and resolving
issues efficiently to contribute to smooth library operations.

+ Used problem-solving, technical proficiency, customer service, communication, critical
thinking, and patience sKills.

Skills

* Logistics & Operations: Problem-Solving, Organization, Attention to Detail, Time
Management, Route Optimization, Inventory Control Principles, Negotiation Skills

* Computer Skills: Computers, Apps, Programming, Ul/UX, CAD, 3D Printing, iOS, Windows,
Network/Computer Diagnostics. | am a rapid learner of new technologies and can quickly
learn specialized logistics industry software.

+ Communication & People Skills;: Communication, Hospitality, Teamwork, Patience,
Customer Service, Phone skills and etiquette, Connecting with Others, Cross-cultural
understanding (including American culture).

* Other Skills: Design, Video Production, Motion Graphics, Graphic Design, Concept Art,
Social Media Marketing, Advertising, Sales, Copywriting, Entrepreneurship.

Education

University of Central Florida | Orlando, Florida

Computer Science, Biology, IT (Information Technology); no diploma, 2012 - 2016

Lincoln Park Academy | Fort Pierce, Florida

High School Diploma, Graduated with honors, 2005-2012

This school has been recognized by US News and World Report, Newsweek Magazine, and
the Washington Post as one of the Best High Schools in the Nation. The school is among the
top magnet schools in the State of Florida and is consistently ranked highly nationally.



